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*Please note:

This guide explains how to use a Snoezelen room only.

Snoezelen rooms are for the client to relax and explore freely.

If using a Snoezelen room for any other purpose (e.g., teaching, rehab,
etc.), precautions apply to make sure that the client has a positive
experience. Please reach out to your local Occupational Therapist or to
your DPSS clinical advisor before using the room for an other purpose.
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Glossary

 Sensory room: space designed to help clients manage sensations
and stress, and to feel more available to learn new skills. There are
many types of sensory rooms (the Snoezelen room is one type of
sensory room).

 Snoezelen room: one type of sensory room that helps clients relax
while they explore the space and equipment freely, choosing what
sensations they want to experience to manage stress. (Snoezelen, 2021)

___________________

 Client: in this guide, this term refers to any person receiving services
in the room.

 Facilitator: in this guide, this term refers to any staff trained to
accompany a client in the room.

2022-03-09
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General information
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WHAT is a Snoezelen room?

2022-03-09

It is a room with soft colors and lighting, calming music and smells. 
There is equipment to rest or relax in different ways.

Image: Flaghouse, 2021
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WHAT is a Snoezelen room?

As the facilitator, you:
 Invite the client to explore the room as they wish.

 Are present for the client while they explore the room and 
support them if they need help using the equipment.

 Ensure the client’s safety and proper use of material.

 Ensure that the experience is relaxing and calming. If a 
client does not wish to use a piece of equipment, let them 
move on to something else.

2022-03-09

It is a place:
 To feel safe and calm.

 To explore freely and stimulate senses softly.

 Where the client’s pace and motivation are respected. 

(Orain, 2008)
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Vision: information from the eyes; images that we see, colors, shapes, brightness,
movements, etc.

Audition: information from the ears; the sounds that we hear, its loudness, high/low
pitch, etc.

Smell & Taste: Information from the nose and tongue; odors that we smell and 
flavors that we taste.

Touch: information from the skin; what we touch with any part of our body (includes
the texture of things and the pressure on our skin).

Vestibular: information from the inner ear telling us in which direction and how fast
we are moving.

Proprioception: information from muscles and joints that helps us know where our
arms and legs are in space, and how much strength we are using. We can get this
information even with our eyes closed.

2022-03-09

WHY do we use a Snoezelen room?

1. To help stimulate the senses:8



Image modified from Stickids ™. https://www.stickids.com/program-details.html

High // slow

2. To help feeling « Just Right »:

 We can all feel Low, Just Right or High sometimes. 

 Many of us find ways to feel Just Right, like having a coffee in the 
morning when we feel Low/tired, or taking a deep breath when 
our heart beats fast and we feel on High. 

 Some people can get stuck feeling Low or High and don’t know 
how to get to feeling Just Right. They may need extra help.

 Using a Snoezelen room can help people feel Just Right.

(Yack, Sutton & Aquilla, 2002) 2022-03-09
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WHY do we use a Snoezelen room?

• Increasing feelings of well-being and pleasure

• Relaxation

• Concentration - focus

• Engagement (being interested and participating in activities)

• Increasing positive emotions (such as joy, happiness, etc.)

• Reducing challenging behaviors during the rest of a client’s day 
(for example, a client who frequently has tantrums may have 
less tantrums after using the Snoezelen room)

(Breslin, Guerra, Ganz & Ervin, 2020; Chan et al., 2010). 2022-03-09

3. The room is also designed to help with:
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WHO is the Snoezelen room for?
Anyone who needs to get back to feeling “Just Right”. 
Feeling “Just Right” can be hard for people with:
 Intellectual disability

 Developmental delays

 Fetal Alcohol Spectrum Disorder

 Autism Spectrum Disorder

 Mental illness

 Dementia

 Stress, anxiety or other emotional challenges

 Etc.

* Clients can use this room whether they have a diagnosis or not.

(Bergstrom, O’Brien-Langer & Marsh, 2019, Cameron et al., 2020, Chan et al., 2010) 2022-03-09

Snoezelen rooms can be designed to 
help people of all ages and abilities.
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Who Can Take Clients in the Room?

Any staff who…

 Has received training on:
Mandatory:

1. Equipment use and maintenance (±1h)*

2. How to use a Snoezelen room safely with clients (2h)*

Strongly recommended:

3. Sensory Awareness training (1 to 3h)*

4. Behavior, Autism and other disabilities (7h)*

AND

 Is authorized by the manager in charge of the room

* These trainings are available by video. At times, they may also be available to take live.
- Please request training #1 to your Snoezelen room supplier.
- Please request trainings #2, 3 & 4 to DPSS (see contact information in the Additional Resources section).

2022-03-09
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WHEN not to use the room

Do not use the room when a client is already having a 
tantrum or a crisis.

A person in crisis could hurt themselves or break the 
equipment, which is fragile and expensive to replace. 

If your client starts a tantrum or crisis while in the room:

Refer to page 27 - “If your client is overwhelmed” - for how 
to react and for ways to prevent future crises.

2022-03-09
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Planning to 
use the room

2022-03-09* There is very limited literature on how to plan and facilitate a visit into a Snoezelen room. The information 
in this section is based on the clinical experience of the therapists who created this user guide.
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Reasons to use the Snoezelen room 
(goals)

 Help the client feel relaxed and calm.

 Stimulate various senses (vision, touch, audition, smell, body movement, etc.).

 Allow the client to explore and learn new skills.

 Help the client get to “Just Right” so they can be more engaged in activities 
when they leave the room. (Take note of what works, maybe you can apply 
this outside of the room too!).

 Allow the client to make choices (they choose what they want to do in the 
room).

 Develop body awareness (For example, as they move around to explore the 
room, climb on or manipulate equipment, they might get more comfortable 
with moving their body around in other situations).

2022-03-09

Adding visits to the Snoezelen room in your client’s Intervention Plan (IP) will help 
make sure everyone knows that they need it. Below are ideas of how you can 
justify using the room in your IP:
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Scheduling time in the room

The schedule depends on your client’s needs*:

How often: ideally 2-3x per week, but it depends on your client (some 
clients benefit every day). If you only have access to the room 1x 
per week, it can still help.

How long: usually 15-30 min. Anything less than 15 min rushes the client, 
especially if they are enjoying their time. 

Time of day: if your client has tantrums or becomes overwhelmed at specific 
times during the day, plan a visit to the sensory room before
the time when it usually happens.

Number of clients in the room at the same time: 1 to 3 clients maximum, 
depending on how comfortable they are with having other 
people around them, and how much supervision they each 
need.

* There is no current scientific consensus on the ideal frequency and duration of sessions. This 
recommendation is based on a combination of clinical experience, feasibility in community 
and on the most frequently reported frequencies in research protocols (Chan et al., 2010). 2022-03-09
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Before using the room

2022-03-09* There is very limited literature on how to plan and facilitate a visit into a Snoezelen room. The 
information in this section is based on the experience of therapists who created this user guide.
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1. Check how the client is doing. Cancel if there is a risk of COVID-19, 
influenza, gastro or head lice, or if the client is having a tantrum.

2. Check the room and equipment (see details on p. 19-20)

3. Tell the client about the room (see details on p.21)

4. Take the client to the washroom (to avoid accidents)

5. Wash or disinfect hands

6. Take shoes off (to protect the mats)

7. Check that everyone is wearing clean and dry socks (ask to bring a 
second pair of socks if possible)

2022-03-09
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Store unused equipment
 Put away any unused equipment in the designated storage areas 

(shelves, bins, cabinets). A room free of clutter is more relaxing for 
clients.

Unsure how to use a piece of equipment?

2022-03-09

Using it the wrong way could scare your client or damage 
the equipment:

 Ask someone to show you how to use it (Special Needs Educator, 
Occupational Therapist, Physiotherapist, etc.)

OR

 Try the equipment without the client before the session.

OR

 Store it away / avoid turning it on.

Check the room & equipment19
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Check the room & equipment

If you find this type of equipment out in the room, put it 
away before bringing your client in:
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Tell the client about the room

1. Take a picture of the room on your phone or print one out before 
the session.

2. Show the picture to the client and say something like: “let’s go to 
the Snoezelen room”.

3. When you get to the room, show the picture again and say 
something like: “here is the Snoezelen room”.

2022-03-09
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When using the 
room

2022-03-09* There is very limited literature on how to plan and facilitate a visit into a Snoezelen room. The 
information in this section is based on the clinical experience of therapists who created this user guide.

22



Rules in the room

2022-03-09

Keep talking to a 
minimum (this 

space must be quiet)

Maximum 3 
clients at a time

Clients must be 
with a trained 

staff at all times.

No drinks or food 
(risk of choking or 

equipment damage)

No arts & crafts 
(it could damage 
the equipment)

No cellphones
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When you enter with the client

1. Turn on a few lights 

2. Set a timer (see details on p.25)

3. Turn on some (not all) of the equipment.
As you get to know what your client likes, you can decide what to turn on.

4. Let the client explore on their own, following their own interest.
• The first time you bring a new client in, keep the door open so they can 

leave.   

• If they leave, encourage them to come back in. Usually, they will try again. If 
they refuse to come back after trying 2-3 times, refer to p.26-27.

• Once they are comfortable close the door.

5. Keep a calm and relaxing atmosphere; turn some equipment off 
before turning on more.

6. Watch carefully how the client reacts. Look for signs of discomfort, 
distress or sensory overload (see next page for signs).

2022-03-09
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Set a timer

1. Ideally, have a Time Timer on the wall of your Snoezelen
room. If you do not have one, set any timer.

2. Show the Time Timer or a regular timer to your client. This is 
really important as it makes time clear and lets them know 
when the session is over.

2022-03-09

Time Timer
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2022-03-09(Image adapted from 
Oakley, 2013)

Whining, 
yelling

Stimming: repeating 
movements or sounds. For 

example, rocking back 
and forth, hand flapping, 
tapping the foot on the 

floor, repeating words, etc.
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1. Leave the room with the client if it is safe to do so.

If it is not safe (tantrum or crisis):

 Protect yourself first.

 Help other clients to leave the room.

 Protect the client from hurting themselves as much as possible (move 
equipment out of the way if it is safe to do so)..

 Call for help if needed.

2. Try again later that day or another day. 
Most clients end up loving the room with time.

2022-03-09

If your client is overwhelmed 
(signs of sensory overload)

If you feel uncomfortable trying again, or if the client continues to 
be overwhelmed after 2-3 different visits to the room:

 Ask for help from someone who can help you change the situation 
(Occupational Therapist, Special Needs Educator, DPSS clinical advisor, etc.).

And / Or

 Re-watch the Behavior, Autism and other disabilities video 
for ideas on how to support the client.
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 Try following them in their exploration and share their discoveries. 
Examples: 

• Try to look at the same object and name what you see.

• Try to touch and play with the equipment together with the client if they 
let you.

 Encourage gently without forcing them to touch or experience 
something. This will help them stay relaxed. 
• Example: try an equipment yourself and see if the client follows you.

 You can turn on or add another experience in the room.
Examples:

• Turn on the projector and observe the client’s reaction to it.

• Add a smell when the client is listening to a sound.

2022-03-09

If your client is happy/relaxed
(no sign of sensory overload):
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What to do for challenging cases?

 Running away
• Close the door of the room to slow down the client from getting out.

• Keep a staff or family member at the front door of the building if 
needed.

• Clear the pathway from the room to the exit door (the client could 
throw objects in their way).

 Aggressive behavior
• Remove anything that can be thrown (even balls from the ball pit).

• Use the Time Timer for the client to know what to expect.

• Help client leave the room by offering them a favorite snack or 
activity.

2022-03-09
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After using the room

2022-03-
09
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After using the room

2022-03-09

1. When time is up on the timer, point to it and say “Sensory room 
time is finished".

2. Turn off all power switches

3. Disinfect any equipment that has been in contact with the client’s 
mouth or body fluids.
* If you need to clean the balls from the pool, put them in the cleaning bag. 
Put a clean set of balls in the pool.

4. Store equipment away in the identified bins or shelves.

5. Open the door.

6. Escort your client

7. Report any broken equipment in the maintenance log book and 
let maintenance know.

8. Lock the room and return the key to the reception.

31



Procedures

2022-03-
09
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Procedures – General guidelines (1 of 2)
To complete with your local team

 Room reservations
o What are the opening hours of your room? 

o How do you book time in the room?

 Room access
o The room must be locked when not in use.

o Who keeps the keys of the room?

 Equipment storage
o Storage must be available in the room (high shelves for balls and other big soft 

equipment) and in the closet/hallway near the room (small equipment, toys, etc.)

o To limit distractions and risks of accidents, all loose equipment must be stored 
when not used.

 Equipment disinfection
o After each session, all facilitators are responsible to disinfect the equipment they 

used (see instructions on p. 31).

2022-03-09
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 Room cleaning 
The designated person must: 

o Check the room everyday to clean up as needed and pick up garbage.

o Disinfect the balls (from pool) before their next use  if they are in the cleaning bag 
(see instructions in annex).

o Clean the room fully 1x/week using soft detergent (see instructions in annex for 
specific equipment).

 Equipment inventory
o A list of the equipment present in the room should be available in the Additional 

resources section. An identified person must check the inventory and update it 
with changes (1x/month).

 Equipment inspection
o Place the inspection sheet (in annex) on the wall right before entering the room. 

Verifications should be done according to schedule and charted on this sheet.

o Facilitators should report any problems with the equipment on the inspection 
sheet.

o A designated person must check/inspect the equipment according to schedule 
(see instructions in annex for specific equipment requirements)

Procedures – General guidelines (2 of 2)

2022-03-09
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2022-03-09

Main tasks Assigned staff

Room reservations & keys

Disinfecting equipment (after each session)

Storing equipment (after each session)

Cleaning balls from the pool (when needed)

Checking the room, picking up garbage, 
cleaning up any spill or mess (1x/day)

Cleaning the room (1x/week)

Equipment:
Reporting problems
Inspections
Inventory and replacement orders
Coordinating maintenance and repairs

Adding and maintaining cultural elements

Manager overseeing the procedures

Snoezelen room procedures  
To complete with your local team35



Thank you! 

Wishing you a great 
time in the room!

2022-03-09
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Additional Resources in annex

Templates for:
 Contact list

 Initial equipment inventory

 Cleaning schedule & log

 Room maintenance & equipment inspection log

 Equipment instruction materials

 Posters to post in the room
• Procedures (2 posters)
• How to use the room (3 posters)
• Signs of sensory overload
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